PRIVACY POLICY

The Home Bingo Privacy Policy was updated on: Jun 03, 2020.

The Home Bingo Team are the controllers for the personal data we have about you and are the people
responsible for keeping it safe and using it legally. We are committed to only collecting the data that we need
to provide you access to our games.

We process your data in accordance with relevant data protection and privacy laws because processing is
necessary to fulfil our contract with you, because there is a legal obligation upon us or because it is in our
legitimate interests. Where we need your consent to process data, we will ask you clearly for that consent and
provide a means for you to easily withdraw that consent at any time.

The sort of information that we collect will include personal details including your name and email address.

If you have any questions, comments or complaints about how we use your data, you can email
support@homebingo.co.uk

What we use data for.

We collect your name and email to allow access to play our games and a means to contact you about Home
Bingo and our services. We can also see email addresses of those friends/family that you invite to play Home
Bingo. If these friends/family do not accept and register within 30 days, then we will remove from all our
systems.

Security

The security of your personal data is very important to us. We have put in place reasonable physical, electronic,
and administrative procedures to safeguard the information we collect. Access to your personal data is granted
only to those employees who require it in order to perform their duties. You do need to take some steps of your
own to help us keep you safe.

A good source of information for how to stay safe is the website staysafeonline.org.uk that can provide you with
helpful tips about securely browsing the internet.

Please be assured that we will never contact you or send emails asking you to provide personal information or
to confirm your security details online. We would strongly advise you not to respond to any emails or websites
that ask you to do so. If you are asked to do so by someone claiming to represent us, it is not a legitimate request
and you should not respond or provide any information to them.

Statutory rights

You have the right to a copy of the information we hold about you and the right to ask us to correct any
information we hold that is wrong. You can also ask us to delete some of your data or to have that data given to
you in a portable format.

How long do we keep your data for?

When you initially sign up then you are provided membership for one year before your renewal premium is due.
All the time you are an active member then we will hold your data. Once you do not renew then we will hold
your data for two months.

Aregistered caller can add emails to their sessions and invite friends/family. If these friends/family do not accept
and register within 30 days, then we will remove their email addresses from all our systems.
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